E Vidyo Connect — Family and Friends Virtual Visitation Guide

To download the Vidyo Connect app, go to your phone’s App Store.

Search for VidyoConnect. Click on GET to download the app.
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Once the app is downloaded, DO NOT OPEN THE APP. Close out of the
App Store.
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To join the visit, you will receive an email from MUSC. Navigate to the
email you received and click on the guest link to join the virtual
visitation. Once you click on the link, your web browser will open. Click
on Join the call. A pop up will prompt you to open in Vidyo Connect

app. Click Open.

Vidyo Meeting Invitation

Welcome to MUSC Telehealth Technologies.
Let's meet via Vidyo!

Join MUSC Family Visitation 1 at
vidyo.musc.edu using any of the following
options:

To join as a Guest from your desktop or mobile
device, or to annotate with VidyoSlate: Click
https://vidyo.musc.edu/join/SbcOWUU7H6
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- To join from another VidyoPortal: Click
mfvi@vidyo.musc.edu

- To join from a non-Vidyo video conferencing
endpoint: Connect through a VidyoGateway
using H.323 or SIP and enter meeting ID
112659 or 112659@vidyo.musc.edu

For support information or questions. Please
email ttt@musc.edu
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Tap the button below to join the call if you have the app
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Don't have the app?

Download the app from the App Store:

’ Download on the
[ ¢ App Store

Mail ol = ¢ 2:19 PM 60% - )

@& vidyo.musc.edu &

Open in “VidyoConnect"?

Telehealth Help Desk 843-792-5361
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Vidyo Connect will open. When it opens for the first time, you will be
prompted to Agree & continue to the license agreement. Please click
OK to allow access to your camera. Enter your name then click Join.

i3 VidyoConnect®

END USER LICENSE AGREEMENT

This End User License Agreement will apply to you if you
download, install or use the Vidyo software in the Vidyo
products (“Products”). Please do not download, install or use
the Vidyo software and products before you understand and
agree with the terms of this End User License Agreement

Vidyo End User License Agreement including Limited
Warranty, and Disclaimer of Warranty

IavYH " H
VIDYO, Inc. is a Delaware corporation with a principal place of VidyoConnect" Would Like

business 433 Hackensack Ave., 7th floor, Hackensack, NJ to Access the Camera
07601 (“Vidyo")

Used for video conferencing

IMPORTANT: PLEASE READ THIS END USER LICENSE

AGREEMENT CAREFULLY. DOWNLOADING, INSTALLING OR

USING VIDYO OR VIDYO-SUPPLIED SOFTWARE Don’t Allow
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

THIS LICENSE OF THE SOFTWARE IS VALID ONLY UPON THE
CONDITION THAT YOU ACCEPT ALL OF THE TERMS
CONTAINED IN THIS LICENSE AGREEMENT. YOUR
ACCEPTANCE WILL BE BY INSTALLING OR DOWNLOADING
THE SOFTWARE, OR USING THE EQUIPMENT THAT
CONTAINS THIS SOFTWARE. YOU ARE BINDING YOURSELF
AND THE BUSINESS ENTITY THAT YOU REPRESENT
(COLLECTIVELY, “CUSTOMER") TO THIS AGREEMENT. IF
YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
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Welcome! Before joining the call, please tell us
your name:

iPhone

Have an account?

Sign in before joining
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You will be prompted for an Access code. The code can be found in the
same MUSC email invitation as the Room PIN. When you have entered
the code, click Join. Please click OK to allow access to your microphone.
If you join the room before the MUSC Care Team Member or patient,
you will see “You’re the only person in the call”
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. Hampton Cardiology Clinic 's Room

Access code required

. This room is protected by an access
code. Please provide the code in order

. to join the conference
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Used for video conferencing

You're the only person in the call.

As others join the call, you'll see them here.
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1 2 3
5 6
7 8 9




E Vidyo Connect — Family and Friends Virtual Visitation Guide

Once a MUSC Care Team member or the patient has joined the room,
you will see two screens (similar to Facetime). You are now ready for

your virtual visitation!

Patient’s
picture will
be here

MUSC Telehealth

Your
picture
will be
here
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Hang up call

View participants in call

You're the only person in the call.
As others join the call, you'll see'them here.

Press to see more options

Flips camera view

You're the only person in the call.
As others join the call, you'll see them here.




